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Worsening Symptoms of Anxiety & Depression
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Employers Add Benefits During COVID



Employers Expanded Benefits During COVID



Behavioral Health 
Trends 2021



Many are affected, few are treated

1 National Institute of Mental Health website, data from 2017 National Survey on Drug Use and Health by the Substance Abuse and Mental Health Services Administration, 

https://www.nimh.nih.gov/health/statistics/mental-illness.shtml.  2 Center for Behavioral Health Statistics and Quality (2016). Results from the 2015 national survey on drug use and health: 

Detailed tables. Rockville, MD: Substance Abuse and Mental Health Services Administration.

1in5
adults is affected by 

mental health issues1

Nearly

of adults with a mental illness did not 

receive mental health services in the 

previous year1

Only 1 in 10 Americans with a 

substance use disorder receives treatment2

57%



State of Behavioral Health

100K+ Lack of behavioral health 

specialists. psychiatrists, 

psychologists, mental health and 

addiction counselors must be 

added to the US workforce to 

meet expected demand by 2030.

National shortage of psychiatrists. 

60% of practicing psychiatrists are 

55 or older. In the near future 

there will be more psychiatrists 

leaving the profession than 

entering it.

61.2 M in U.S. had a mental 

illness or substance use disorder 

in 2019.

$504 billion economic burden of 

the opioid crisis alone in the 

United States.

Nearly 1 in 5 adults is 

affected by mental health 

issues. U.S. and worldwide.

57% of adults with a mental 

illness received no mental 

health services in the 

previous year.

Depression and anxiety 

often go unaddressed, 

leading to about $1 trillion 

in lost productivity each 

year.

330M worldwide experience 

depression, 17M in U.S.

Only 1 in 10 people with 

substance use disorders 

receive treatment.



COVID-19, World Events, and Mental Health 

The psychological consequences may extend out for 

months, if not years afterwards.

The impact on the economy may have a psychological 

impact as well.

Loneliness has the same impact as smoking 15 

cigarettes a day. 

Because of the stress, people may be more susceptible 

to developing an illness.

Every culture has a different way of looking at mental 

health. For many, there is stigma around mental health, 

and mental health challenges are considered a weakness 

and something to hide. This can make it harder for those 

struggling to talk openly and ask for help.

Martin H. Rosenzweig MD, 

Behavioral Health Chief Medical 

Officer at UnitedHealth Group,  

suggests “Mental Health and the 

Covid-19 Pandemic” New 

England Journal of Medicine 

https://www.nejm.org/doi/pdf/10.

1056/NEJMp2008017?articleTo

ols=true

How is this epidemic having an 

emotional impact on people

https://www.nejm.org/doi/pdf/10.1056/NEJMp2008017?articleTools=true


Covid-19 Impact Common Mental Health Conditions

Anxiety

Anxiety disorders occur when 

we feel worried or fearful. Signs 

and symptoms can be mental 

and physical.

Stress

30% of people experience 

“secondhand stress” from the 

stress of others. Stress is 

contagious, but so is wellness. 

Social Isolation

Lack of social connectedness has 

been directly linked to increased 

morbidity and mortality.

Mental health conditions affect a person's thinking, feeling, behavior or mood and                                           

can deeply impact daily life and the ability to relate to others.

PTSD

For those who’ve been a target of 

discrimination, violence, or disturbing 

events could be at risk of developing a 

post-traumatic stress disorder (PTSD). 

Depression

Depression is one of the most 

common mental disorders. 

Symptoms include changes in 

focus, energy, and outlook. It is 

important to see professional help.

Grief
We often associate grief with loss 

of life, but grief can come from the 

loss of anything. Grief occurs on a 

spectrum and it may look different 

for each of us. 



Substance use disorder

50% of SUD cases
are attributed to 
alcohol use disorder1

3rd leading cause
of preventable death in the 
U.S. with 88,000 deaths 
from alcohol-related causes 
annually

3 million people died 
globally in 2016 because of 
alcohol.

$249B annually
approximate cost of 
alcohol misuse in the 
U.S.

Substance use disorder is when the recurrent use of drugs and/or alcohol causes 

significant health problems, disability, or failure to meet day to day responsibilities.

32% of SUD cases
are attributed to 
opioid use disorder

Every 13 minutes,
there is a death
from opioid overdose in 
the U.S.

Problematic Substance 
Use occurred with 28% 
of the completed 
suicides

200% increase in the rate of 
deaths from drug overdose 
between 2002 and 2017

Worldwide, about 0.5 million 
deaths are attributable to 
drug use. More than 70% of 
these deaths are related to 
opioids

Note: Destination treatment facilities promote amenities. For long-term recovery, 

facilities should use evidenced-based medicine practices. Best outcomes occur 

with near-home and clinically based treatments. 



Member engagement and outcomes
Understand member experience. Build a comprehensive strategy that improves outcomes.

Education and 

awareness

Self-care and 

self-improvement, 

coaching

Assessment, 

Employee Assistance 

Programs

Outpatient

virtual or in-person 

therapy
(Network Provider)

Behavioral health management
Specialized programs for members clinically 

diagnosed with a mental or substance use disorder 

or a families with specialized needs.

Wellness Emotional concerns Treatment of diagnosed BH conditions

Healthy Short-Term Emerging Risk Complex Care

Anti-Stigma
Education

Digital and
Virtual Tools

Ease of Navigation The Whole Person:
Medical and Behavioral 
Integration



From the top down

Reinventing bp | May 2021 13



Making life just a little bit easier

Reinventing bp | May 2020 | Confidential14



Providing stress solutions

Reinventing bp | May 2021 
15



Mental wellbeing huddles

Reinventing bp | May 202116

Topics:

Giving Back

Living alone

Balancing work and home

Engagement in wellness activities

Managing Change

Fear of the Unknown

Dealing with Tumultuous situations



For employees and spouses

Reinventing bp | May 2020 | Confidential17



Upcoming film screening

Reinventing bp | May 202118

Michael Phelps

Angst removes the stigma and opens up the 

conversation around anxiety, helping people 

understand and manage their symptoms, and 

when to reach out for help. Most importantly, 

it shows people that they are not alone, and 

that anxiety is 100% treatable. 


